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Twin Lakes Golf Course Ltd.

December 21, 2010

Dear Twin Lakes Golfer;

We are pleased to enclose with this letter the 2011 season renewal data sheet. On behalf of all
the staff at Twin Lakes, we thank you for your support during the 2010 year.

We will be continuing our efforts to improve the condition of the golf course, its playability and
the appearance for both members and guests to enjoy in the coming year.

For 2011 we have created two new golf programs for “new” golfers and other players with the
hope that it will entice more golfers to come to Twin Lakes to experience the game we all love
and enjoy. The first program, “The Learn to Play” program will have restricted playing times, but
will include golf, rental clubs and access to the cart program. (Limited numbers will be sold so
not to impact regular play)

The second program, “The Player’'s Card” is designed for golfers who want to play Twin Lakes
but not at a full membership level. The Player's Card is a reasonably priced and flexible option
to a full play membership. Twin Lakes Golf will be the only course offering these two flexible
programs.

Please note the following for the 2011 membership renewal.
e Players Card (new for 2011); this may even work for you!
e Learn to Play (introduction to golf at Twin Lakes Golf Course)

e Opening day will be May 1** Weather and course conditions permitting; the golf course
will open earlier. Closing day will be October 31* with possible limited days of play after
October 16, 2011 based on weather conditions.

e The 7 day advance tee time booking for members will be in effect for 2011. Booking can
be done in person, by phone or using the web site under “book a tee time”.

e The booking fee has been removed and will not be in effect for 2011.
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o The two year subsidized cart rental program has now been adjusted to market pricing for
similar programs in the area. Member's paying guest, still ride for free if you are
participating in the 2011 Gold or Silver membership program.

e Shotguns starts for Tuesday Senior's Day will be reintroduced during the opening and
closing shoulder seasons. A policy will be developed once the new clubhouse manager
has been hired and this will be distributed accordingly.

e A student rate for ages 16-21 at $240.00 will remain unchanged from last year. The
junior category for ages 12 to 15 will continue to be without charge and membership will
be by application and management approval. The number of participants will be limited
and we will review a restriction of playing times and strict rules for these juniors to follow.
If you know a junior who could benefit from this program, please contact the pro shop to
put forth a recommendation.

o During the year the course will be closed for seasonal maintenance days, specifically
spring and fall aeration. Membership will be advised in advance of these dates and other
required dates. The goal will be to perform this requirement to avoid as much disruption
to play as possible.

e Medical refunds will be available before May 1%. A Doctors certificate is required.

o If you make your payment for annual renewal on or before March 5, 2011 a 7% early pay
discount will apply to membership fees.

Staff and management will continue to work hard to provide the best overall golfing experience
for its members and guests. We continue to be very proud of the golf community at Twin Lakes
Golf Course, the unigueness of the properties location and the surrounding natural environment.

Thank you for being a repeat members and supporter of Twin Lakes Golf Course and we look
forward to seeing you and your friends playing golf at the course.

Regards,

Management Twin Lakes Golf Course



